
AI Customer Success Engine for IT Service Providers



Team Solution Competition Market Traction AskProblem

Shifting Priorities

Stalled Expansion

Value Gap

Response Time Compliance

Impact

?

Uptime 99.8%

250Tickets Closed

Client 

Expansion

0

The CEO’s Problem: 

Strong Delivery, No Growth

Can't communicate value

No upsells

Wasted effort

95%



Current QBRs with Clients

ENDPONTS

1,280

16 10%

THREAT 

DETECTIONS

BACK UP 

SUCCESS

What Clients Want to SeeWhat Clients See

ALERTS

Revenue Protection

Business Continuity

Cost Avoidance

Team Solution Competition Market Traction AskProblem



The Expertise to Solve What We Lived

Urvashi Batra

Deep AI and Machine Learning

Shrikant Kshirsagar

20+ years in customer success

Team  Solution Competition Market Traction AskProblem



Team Solution Competition Market Traction AskProblem

Client-Ready 

Playbooks

DELIVERY

AI Customer Success Growth Engine

STRUCTURED

INDUSTRY

UNSTRUCTURED

AI ENGINE

CUSTOMER 

SENTIMENT 

ANALYSIS

RISK ALERTS

EXPANSION

OPPORTUNITIES

Feedback & Refinement

SALES

ACCOUNT

Data



Team Solution Competition Market Traction AskProblem

(Technical Metrics)

(Value & Expansion)

Tactical

Strategic

Structured Only Structured + Unstructured + Industry Data

What CEOs of IT Service Providers Care About

Rich Integrations

Client Ready 

Playbooks

vCIOToolbox

HumanizeIT

IT Glue

ScalePad

Manual

Enterprise

Planhat

CloudRadial

armada

Gainsight Totango

Churnzero

https://narmada.cloud/


$13.5B

ARPA

*MSP 

Alliance

Market Size

5
Year SOM

$500M $50K

*TAM

(Global)

SAM

$5.4B
(US Market)

SOM

$500M

Team Solution Competition Market Traction AskProblem



TractionTeam Solution Competition Market AskProblem

Current Traction

50+

Validated 

Solution

1

Channel 

Partner

2

Design 

Partners

2

Upcoming 

pilots



30%30%

40%

GTMPilots

Product

Ask: Raising to Accelerate Growth

Team Solution Competition Market Traction AskProblem

Ask

$500K

Pre-Seed Round

Seed Round (9 months)

10

$200K+
ARR

10+
Integrations

Milestone

Customers

Spend



Vision

Unlock growth hidden in technical delivery



Thank you!

www.prioriwise.ai

Urvashi Batra

Cofounder and CEO

urvashi@prioriwise.ai

+1(617)686-3358

mailto:urvashi@prioriwise.ai
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