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AI AI everywhere, not a drop of explainability
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2019 CX Fiasco

Fair Lending investigation
Slower portfolio growth



38

AI denied a claim

The customer was contesting

The denial is defended



OXAI = Transparency
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No injury

Unusual accident

Whose fault?

Dubious location

New policy

Risky occupation

Prior lapse
Faster investigations

Fraudster vs. Good 
customer

Satisfied insurance 
commissioners 



75+ clients in total; a dozen clients in last 6 months
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“… customer 
preferences” 

“… No fines!”

“ Safety … $$ attained”

“ … capture 35% more fraud …”



Vendors implement XAI, but they are hard to use
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Data confidentiality

Operationalized 
explainability

XAI

OXAI

Data egress

Data stays in 
place

Generic Contextual
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Advisors:

Dr. Beju Rao, PhD
Texas A&M

2nd start-up
Adjunct faculty 

30+ years of AI/ML
Product leadership in 
Bay Area start-ups & 

BigTech

30+ years of AI/ML

Dr. Madhu Vudali, PhD
University of Texas, Dallas

A team with deep expertise

Team:

- Data Engineers & Scientists

- Architects & Testers

- Customer Success



Planned growth in a $150 Billion market
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Our vision: Explain every AI outcome, optimally 

2024

$1 million 

Great product!
(Gartner 2023 Market Guide)  

+
Strong pipeline



Asking $5 million capital, customer and talent connections

$10 million ARR by 2025 & XAI category leader
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Sales
40%

Operations
20%

Product
40%

2021-22 spend in millions USD Capital allocation

Provide feedback & Join at Booth #3


