
Improving patient outcomes with instant 24*7 care at home



*EY report and Fortune business insights, 2022

India has 10X less specialist doctors*- 
Overburdened with no time and resources for 
outpatients



Patients have no easy access to medical care 
at home

1. Endless questions related to symptoms, nutrition, reports, 
medications etc etc.

2. Long waiting time to get the relevant help
3. Poor patient outcomes due to non timely interventions



Conversational AI chatbot for patients that gives 
them holistic care instantly and monitored remotely 
through their doctors

Clinical and business insights 
Reduced call burdens
Increased patient satisfaction

Automated answers to patients questions
Patient education
Improved patient outcomes

Doctor’s app Patient’s whatsapp chatbot



8585

Impact created

                  85% 
     90 Days+ Patient Retention   
   vs. 38% Industry standard

                  3000+ 
    *Patients’ experienced 
      better outcomes

                   
     40 Minutes 

  Saved per doctor per day

                  80% 
       Patient queries handled 
          automatically 

*Pulmonary, Oncology and Gynaecology



Pioneering instant clinically validated care 
with zero waiting from your trusted doctor

Delayed care

Instant care 

Patient 
triaging

No Patient 
triaging



Business Model

B2B2C

B2B

Chatbot for free; 
Nutrition, yoga, medicine- 

charged 

Licensing fee
(Hospitals, Insurance)

Patients pay & revenue is shared 
with the doctors (~20$/month)

License to hospitals at fixed price and 
they further upsell to patients



Financial Projections
Expenses vs Net Revenue

Geography: Bangalore and Delhi 
Doctors; 1500
Patients; 200K

Mumbai, Hyderabad
Doctors; 4000
Patients; 500K

10  more tier 2 and 3 cities
Doctors; 10000
Patients; 1M



Right team

Chief Technology Officer Chief Executive Officer

Dheeraj Mundhra Monika, PhD

Monika Mehta, PhD
CEO

Dheeraj Mundhra
CTO



Ask - $1.5M to scale to $1M ARR to acquire 
10k doctors and 1M patients in 18 months

Existing investors



monika@zealth-ai.com
dheeraj@zealth-ai.com

Making personalised and predictive healthcare instantly 
accessible to 1 billion people globally by 2027 


